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Update Version 

Version Update Time Description 

V1.0

Version Update Time Description 

V1.1 02/2024 Add home setting. 

Add multi-camera settings 

Add fisheye settings 

Add heat map settings 

Updated the description 
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1 Quick Start

Login and Logout 

Login

Logout 
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Change the Password

Description 

Procedure 
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Browse Real-Time Videos 

Download IPC Local Server 
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Description 
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Main Page Layout 
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No. Element Description
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No. Element Description



1 4

Playback 
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People Counting (Only for Some Models) 
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2 Parameters of PTZ

Control and Configure the PTZ (Only for Some 
Models) 

Description 

Controlling the PTZ

Configure the PTZ 
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3D Positioning 
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Configure and Invoke Preset Positions 

Configure and Invoke Tracks 
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Configure and Invoke Scans 
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Configure and Invoke Tours 
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2.7 Configure Idles 

7

2.6 Configure Home 

to go You can set one any point as home, the default Home is the 0.00/90.0/1X coordinate. Click 
home position directly. 

Step 1 Click Home. 

The Home page is displayed as shown in Figure 2-6. 

 Home configuration 

Step 2 Adjust the PTZ keyboard to operate the lens. 

Step 3 Click to set home. Click to restore the default home. 

Step 4 Click invoke home. 

----End 
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2.8 Configure Timer 
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2.9 Configure Extension 
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3 Image Settings 
3.1.1 Access the Image Settings Interface 

Operation Procedure: 

3.1.2 Mode 

Operation procedure: 
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3.1.3 Image Setting 
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3.1.4 Scene Mode 

Parameter Description Configuration 
Method 
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Parameter Description Configuration 
Method 

3.1.5 Exposure 
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3.1.6 WB Setting 
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3.1.7 DayNight 
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3.1.8 Noise Reduction 
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3.1.9 Enhance Image 
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3.1.10 Zoom Focus (Only for Some Models) 
Figure 3-1  and Figure 3-1  shows the zoom focus interface and Table 3-7 shows the zoom
focus parameters.

Zoom Focus Interface for IP Camera
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4 Configure the Device 

Device Information

Description 

Procedure 
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Parameter Description Setting 
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Parameter Description Setting 

Video and Audio Stream 

Procedure 
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Parameter Description Setting 
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Parameter Description Setting 
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Parameter Description Setting 

ROI Parameter 

Procedure 
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Parameter Description Setting 
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Parameter Description Setting 

Snapshot 

Procedure 
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Parameter Description Setting 

Local Network 

Description 

Procedure 
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Parameter Description Setting 



1 4

Parameter Description Setting 

1 251

1
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Device Port

Description

Procedure 
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Parameter Description Setting 

Date and Time

Description 
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Procedure 

Parameter Description Setting 



1 4

Parameter Description Setting 

 

 

YYYY-MM-DD
HH:MM: SS.
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Camera 

Procedure 

Parameter Description Setting 
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Parameter Description Setting 

OSD 

Description 

Procedure 
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Parameter Description Setting 
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Parameter Description Setting 
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Audio Input (Only for Some Models) 

Description 

Procedure 

Parameter Description Setting 
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Audio Output (Only for Some Models) 

Description 

Procedure 

Parameter Description Setting 
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Parameter Description Setting 

Dome PTZ (Only for Some Models) 

Description 

Procedure 
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CVBS Function (Only for Some Models)

Preparation 

Description 

Procedure 

System Service 

Procedure 
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Voice Denoise (Only for Some Models) 

Description 

Procedure 
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Software Licenses 

Procedure 

4.17 Fisheye (Only for Some Models) 

Procedure
Step 1 Click Configuration > Device > Fisheye. 

The Fisheye page is displayed, as shown in Figure 4-17.

Figure 4-17 Fisheye page
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Step 2 Choose the video mode, one-channel (for 4 PTZ fisheye type, the real-time video will be shown 
quad image) or multi-channels (for 4 PTZ fisheye type, the real-time video will be shown one 
image). Switch the video mode, the device will be reset. 

Step 3 Choose the mount type. There are three types, Wall, Ceiling and Table. 

Step 4 Choose the fisheye type. 

One-channel fisheye types include: 

⚫ Fish eye: Original 360°, surround image; the intelligent analysis function is only used at this type.

⚫ Double panorama: Double 180° panoramic image;

⚫ 4PTZ: De-warping quad image;

⚫ Single panorama: Single180° panoramic image;

⚫ Fisheye+3PTZ: 360° surround+3 De-warping images.

Multi -channel fisheye types include: 4PTZ and Fisheye+3PTZ.
Step 5 Click Apply. The message "Apply success!" is displayed, the system saves the settings. 

----End 

4.18 Multi-Channel (Only for Some Models) 
Procedure

Step 1 Click Configuration > Device > Multi-Channel. 

The Multi-Channel page is displayed, as shown in Figure 4-18.

Figure 4-18 Multi-channel page

Step 2 Choose the video mode, butting mode or multi channels. 

Butting mode indicates the real-time video is the butting image of two lens;  

Multi channels indicate that there are two channels for camera, the two lenses image are independence. 

Step 3 Set the butting distance, it indicates the images of two lens will mix together naturally at this 
distance position. 

Step 4 Click Apply. The message "Apply success" is displayed, the system saves the setting. 

----End 
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5 Configure External Devices 

External PTZ Parameters (Only for Some Models) 

Description 

Procedure 
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Parameter Description Setting 
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6 Advanced Intelligent Analysis 

Smoke and Flame Detection 
Description 

Procedure 
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Parameter Description Setting
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Parameter Description Setting





：

：

NOTE
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NOTE
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7 Configure Intelligent Analysis 

Intrusion 

Description 

Procedure 
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Parameter Description Setting
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Parameter Description Setting
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：

：

NOTE

NOTE
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Single Line Crossing 

Description 

Procedure 



1 4 8



1 4 9



1 4 80

7.1 Step 4.

Double Line Crossing 

Description 

Procedure 

NOTE
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Parameter Description Setting



1 4 2

Parameter Description Setting
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7.1 Step 4

Multi-Loitering 

Description 

Procedure 

NOTE
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Parameter Description Setting 
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Parameter Description Setting 
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 7.1 Step 4.

Retrograde 

Description 

Procedure 

NOTE
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Parameter Description Setting 
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Parameter Description Setting 
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7.1 Step 4.

Illegal Parking (Only for Some Models) 

Description 

Procedure 

NOTE
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Parameter Description Setting 
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Parameter Description Setting 

chapter 10.5

chapter 10.6.
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People Counting (Only for Some Models) 

Procedure 

NOTE
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Parameter Description Setting 
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Parameter Description Setting 
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Parameter Description Setting 

7.1 Step 4..

Smart Motion 

Description 

Procedure 
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Parameter Description Setting
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Parameter Description Setting
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：

：

NOTE

NOTE

7.9 Advanced 

Description
At advanced page, users can set target filtering to filter the target(people or cars) at the setting filtering 
time, when target occurs the alarm area, it will not trigger the alarms of intelligent analysis.  

Procedure
Step 1 Select Intelligent Analysis > Advanced to access the advanced setting interface, as shown in . 
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Figure 7-19 Advanced page

Step 2 Enable target filtering. 

Step 3 Set the target filtering time. 

Step 4 Click Apply. The message "Apply success!" is displayed, and the system saves the settings. 

----End 

7.10 Heat Map Set (Only for Some Models)
Heat map is a method of data analysis, statistics, and intuitive display, displaying customers' regions, 
targets, and geographical locations in a specially highlighted form.

After the camera enables the heat map, it will automatically detect and count the flow of personnel in 
the detection area, and identify the relative frequency of flow activities through different colors.

The setting and export of heat map is only applied for some models. 

Step 1 Choose Configuration >Intelligent Analysis > Heat map set interface, as shown in Figure 7-20. 

NOTE

Figure 7-20� � Heat map set page 
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 Figure 7-21 Heat map page (multi-channel mode for multi- channel)��

Step 2 Enable the heat map function. This function is disabled by default and needs to be manually enabled. 

Step 3 Set the type, it is statistical type, Hour (there are 24 pieces of data per day) or Day (there is 1 piece 
of data per day); The original data will be cleared when the type is switched. Please operate with 
caution. 

Step 4 Click “Apply”. The message "Apply success!" is displayed, and the system saves the settings. 

----End 

7.11 Heat Map (Only for Some Models) 
Choose Configuration >Intelligent Analysis > Heat Map, the page as shown in Figure 7-22.��

Figure 7-22 Heat map page��
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Figure 7-23 Heat map page (multi-channel mode for multi-channel)��

Table 7-8 Parameters of heat map

Parameter Description Setting

Type Choose Data or Picture. Data is presented in 
numerical form to download; 
The picture is displayed in different areas with 
different colors on the downloaded picture. 

[How to set] 
Choose from the drop-
down list  
[Default value] 
Normal mode

Statistics type Year/ Month/ Day/ Hour can be chosen. [How to set] 
Click the button on. 
[Default value] 
OFF 

Time Select a retail time to search or download heat 
map data. 

[How to set] 
Choose from the drop-
down list  
[Default value] 
5 

Heat map bar Distinguish different degrees by different 
colors.  
The maximum value is maximum data of single 
area in the heat map at the current set time. 

Null 

----End 
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7.12 Heat Map Export (Only for Some Models)

Choose "Configuration >Intelligent Analysis >Heat Map Export “interface, set the chart type (Line 
chart or Histogram), statistical type (Hour, Day, Month, Year), start time and end time (set detailed time 
according to the statistical method), “Search” or “Export” the relevant heat map statistic. The result as 
shown in Figure 7-24.��

Figure 7-24 Heat map export��

 Figure 7-25 Heat map export (multi-channel mode for multi-channel)��

After setting relevant parameters, you can click "Search" to view directly, or click "Export" to download 
the data in CSV format(the type is chosen Data) or picture format(the type is chosen Picture) to a local 
folder 

----End 
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8 Configure Intelligent Tracking (Only for Some 
Models) 

Intelligent Tracking 

Description 

Procedure 

Parameter Description Setting 
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9 Configure the Alarm Function 

Alarm Output (Only for Some Models) 

Procedure 

Parameter Description Setting 
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Parameter Description Setting 

。

Disk Alarm 

Procedure
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Network Alarm 

Procedure
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Day Night Switch Alarm 

Description 

Procedure
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：

：

I/O Alarm Linkage (Only for Some Models) 

Description 

Procedure

NOTE
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：

：

NOTE
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Motion Alarm Linkage 

Description 

Procedure 
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Push Message 

Description 

Procedure 
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Audible Alarm Output (Only for Some Models) 
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Abnormal Sound Detection (Only for Some Models) 

Description 

Procedure 
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Flashlight Alarm Output (Only for Some Models) 



Web Operation Guide 

119 Issue V1.1 (2024-02-10) 

Flashlight alarm interface 

Set the alarm time and flicker interval. 

Configure the schedule time setting. 

Click “Apply” to save the settings. 

Whitelight Alarm Output (Only for Some Models) 
The  mode is chosen  mode, and the light is  or Which is the 
Prerequisite, so that this linkage action is valid. 

Enable to whitelight alarm when it triggers the alarm, the whitelight will be on. 

At interface, set the duration of alarm, as shown 
in Figure 9-13. 

Whitelight alarm interfa
ce 
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9.12 Red and Blue light Alarm Output (Only for Some
Models) 

Enable to red and blue light alarm when it triggers the alarm, red and blue lights will be flashing. 

Step 1 At Configuration > Alarm > Red and Blue light Alarm Output interface, set the duration of 
alarm, as shown in Figure 9-14. 

 Figure 9-14 Red and blue light alarm output page 

Step 2 Set the alarm time, it determines the duration of the light on. 

Step 3 Set the flicker frequency (high, mid, low). 

Step 4 Set manual control duration, click “Start”, the alarm will be running for setting time. You can click

“Stop” to end the manual alarm.

Step 5 Configure the schedule time setting. 

Step 6 Click “Apply” to save the settings.

----End 
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10 AI Multiobject 

AI Configuration 
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Parameter Description How to set 



231 4

Parameter Description How to set 
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11 Configure the Recording Function 

Record Policy 

Procedure 
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Parameter Description Setting 

Record Directory 

Description 
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Procedure
Step 1

Parameter Description Setting 
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Parameter Description Setting 

11.2.1 Configure the SD Card 

Procedure 
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Parameter Description Setting 

11.2.2 Configure the FTP 

Procedure 
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Parameter Description Setting 
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11.2.3 Configure the NAS 

Procedure 

Parameter Description Setting 
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Parameter Description Setting 
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12 Configure the Privacy Mask Function 
Procedure 
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Parameter Description Setting 
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13 Configure the Network Service 

802.1x 

Preparation 

Procedure 

DDNS 

Preparation 
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Procedure 

Parameter Description Setting 
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Parameter Description Setting 

PPPoE 

Preparation 

Description 

Procedure 
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Parameter Description Setting 

Port Mapping 

Description 

Procedure 
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Parameter Description Setting 
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SMTP 

Description 

Procedure 

Parameter Description Setting 
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Parameter Description Setting 

FTP 

Description 
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Procedure 

Parameter Description Setting 
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Parameter Description Setting 

IP Filter 

Description 

Procedure 
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Parameter Description Setting 
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Parameter Description Setting 

CGI Alarm Service Center 

Description 
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Procedure 

Parameter Description Setting 
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Parameter Description Setting 
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SNMP 
Description 

Procedure 
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Parameter Description Setting 
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Parameter Description Setting 

QOS 

Description 

Procedure 
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Platform Access 
Description 

Procedure 
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14 Privilege Manager 

Configure a User 

Description 

Procedure 

Parameter Description Setting 
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Parameter Description Setting 

Function Procedure Description 
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Function Procedure Description 
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15 Configure Protocol Parameters

Protocol Information 

Description 

Parameter Description

Security Authentication 

Description 
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Procedure 

Onvif Configuration 

Description 
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Parameter Description
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Multicast Parameters 

Description 

Procedure 
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16 Query Device Logs 

Query Operation Logs 

Description 

Procedure 
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Operation time User name Operation information

Query Alarm Logs 

Description 

Procedure 
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Alarm start time Alarm end time Alarm information Source ID

Collect All Logs 

Description 

Procedure 



1 4 64

17 Maintain the Device 

Restart a Device 

Description 

Procedure 
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Auto Restart 

Upgrade the Software Package 

Description 

Procedure 

，
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Restore Device to Factory Settings 

Description 

Procedure 

Export / Inport Configuration 

Description 

Procedure 
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18 Local Configuration 
Description 

Procedure 
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19 Troubleshooting 

Common Fault Possible Cause Solution 
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A Acronyms and Abbreviations 
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